
A delegation of World Bank Governance experts, visited  
 NIC-MPSC and NKN-POP in Madhya Pradesh, BHOPAL 

 
A delegation of World Bank Governance experts led by Senior Governance expert        
Ms. Grace Morgan, Public Sector Management expert Sh. Ervin Eriadharam, Sector 
Manager South Asia Public Sector Sh. Tony Verhijen, Governance Advisor Sh. Ronald 
Lome, Sh. Suresh Gumalam and Sh. Satyendra Prasad visited the NIC State Center and 
NKN-POP on 07th November 2012. During his recent visit to Washington, USA, Hon’ble 
Chief Minister of MP gave a presentation about various e-Governance initiatives under 
taken in MP. The World Bank team visited Madhya Pradesh to have a look at these e-
Governance initiatives and provide support to the projects. 
 
Sh. M. Vinayak Rao, (STD & SIO, NIC-MP) and Sh. C.N. Rao (STD) welcomed the 
distinguished guests. Sh. M. Vinayak Rao and Sh. Mayank Nagar, (TD NIC-MP) briefed 
the guests about NKN Project, applications offered over NKN and 
Institutions/Universities covered in MP under the NKN Project. 
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& traffic pattern of NKN users) 
  

 
(Sh. M. Vinayak Rao (SIO-NIC MP) & Sh. Mayank 
Nagar (TD) explaining NICNET &  Gigabit LAN 

Technology & Architecture   ) 

 
(Sh. Hariranjan Rao (Secy-to CM & IT) along with World 

Bank delegation, SIO-MP and various Group Heads 
during presentation/discussions)  

 
Later on, Sh. Hariranjan Rao, Secretary to CM and Information Technology briefed about 
various e-Governance projects and appreciated the contribution of NIC and GoMP agencies 
towards successful implementation of various e-Governance Projects.  Sh. M. Vinayak Rao 
gave a presentation on various e-Governance projects designed, developed and executed in 
MP for the promotion of  e-Governance and the establishment of ICT infrastructure for 
effective implementation of e-Governance initiatives of the State and Central Government.  



 
 
Sh. Prakash Rao (TD) demonstrated prestigious Public Service Management (PSM) 
(http://mpedistrict.gov.in) and shared live records of various Citizen Centric Services offered 
through Lok Seva Kendras in Madhya Pradesh. Sh. Vivek Chitale (TD) gave presentation on 
various GIS based projects (http://gismp.nic.in) and shared moments of their appreciation at 
International level. 
 
The delegation of World Bank Governance experts also appreciated the NIC team and 
conveyed their happiness over the state-of-the-art deployment of ICT infrastructure in NIC-
MPSC, NIC-Districts & NKN POP and its effective utilization. Besides this, delegation also 
visited the NOC of 10,000 Nodes Gigabit LAN and Campus Wide Gigabit Inter-building 
LAN. The delegation spent around 3 hours and showed keen interest on various e-
Governance activities.  
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